
CONTACT US
For further information on our media  
and translation work please contact us:

Deaf Action Head Office
49 Albany Street, Edinburgh, EH1 3QY

Tel: (0131) 556 3128

Fax: (0131) 557 8283

Text: (0131) 557 0419

SMS: 07775620757

Videophone: 82.71.100.121

Email: multimedia@deafaction.org

MULTIMEDIA
TRANSLATION

Sign Language DVD Leaflets

Website Accessibility

Video Podcasts

Letters

Information

WHY USE US
Qualified and experienced staff
Deaf Presenters
Quality Control and Monitoring
Professional (broadcast quality work  
to industry standards)

“Most people don’t realise that for 
many Deaf people English is their 
second language. You would be 
amazed at the difference it can  
make to a Deaf person when the 
information they receive has been 
transcribed into BSL”
Lilian Lawson OBE  
Director, Scottish Council on Deafness



OUR SERVICE
For many deaf* people communication is  
the biggest hurdle they face in everyday life.   
We have a team of experienced deaf presenters 
and translators who can help you to make your 
information accessible.

*�The term deaf includes those who are deafened, 
deafblind and hard of hearing.

Our team of dedicated staff can help you to  
reach your deaf and hard of hearing customers  
by ensuring your information is accessible and 
available in British Sign Language (BSL).

HOW WE CAN HELP
Do you, or your organisation 

Provide information to the public?
Have a website?
Want to make your service inclusive?

If so, we can provide the following, to  
ensure your message and information  
is fully accessible to deaf people.

DVD Leaflets
We can either provide experienced Presenters and 
Translators to work with you and your media team, 
or we can use our in house multimedia services to 
develop and produce your information onto DVD 
in BSL, with subtitles and voice-over.

Websites
We can help you or your organisation to make  
your website accessible with information in British 
Sign Language. For an example of what we can  
offer,  visit our website: www.deafaction.org.

Other Multimedia
Our team can also help with video podcasts in Sign 
Language, translation of letters and documents into 
BSL - get in touch to discuss your requirements.

Deaf Action have worked with many groups  

on multimedia work, such as:
Health Scotland
Highland Council
NHS Highland
NHS Lothian
NHS Borders
The Scottish Parliament
The Scottish Government

www.deafaction.org
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